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1. PURPOSE

The purpose of this operating procedure is to define the roles, responsibilities and operating procedures
adopted by ROELMI HPC S.r.l. (hereinafter also the "Company" or "ROELMI") for the management of
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internal reporting channels and for the proper handling of any reports of violations of regulatory or
European Union provisions that harm the public or private interest pursuant to and in accordance with
Legislative Decree 24/2023, in compliance with the provisions of the "Guidelines on the protection of
persons who report violations of Union law and protection of persons who report violations of national
regulatory provisions - procedures for the submission and management of external reports" developed
by ANAC.

2. SCOPE

This operating procedure applies to reports of violations that fall within the scope of Legislative Decree
24/2023 (reference Art. 2, paragraph 1, letter a)), as identified in the continuation of the procedure.

3. REFERENCES, TERMS AND DEFINITIONS

For the purposes of this procedure the following definitions apply:

Violations Behaviors, acts or omissions that harm the public interest or the
integrity of the public administration or private entity that
consist of a violation of the regulations specified in Section 4.1.

Information on violations Information, including well-founded suspicions, regarding
violations committed or which, based on concrete evidence,
could be committed in the organization with which the
reporting person has a legal relationship, as well as elements
regarding conduct aimed at concealing such violations.

Reporfing Written or oral communication of information about violations.

Forbidden reporting. Unfounded reporting, made with malice or gross negligence
(i.e., made with the purpose of harming the reported person,
which later turns out to be unfounded).

Internal reporting Written or oral communication of information on violations
submitted through the internal reporting channel

External reporting Written or oral communication of information on violations
submitted through ANAC's external reporting channel

Public disclosure Placing information about violations in the public domain
through print or electronic media or otherwise through means
of dissemination capable of reaching a large number of
people

Whistleblower Natural person who makes a report or public disclosure of
information about violations acquired within his or her work
context.

Facilitator Natural person who assists a reporting person in the reporting
process, operating within the same work environment and
whose assistance must be kept confidential

Work context Present or past employment or professional activities through
which, regardless of the natfure of such activities, a person
acquires information about violations and in the course of
which he or she could risk retaliation in the event of a public
report or disclosure or complaint to the judicial or accounting
authorities

Person involved The natural or legal person mentioned in the internal or
external report or public disclosure as the person to whom the
violation is attributed or as the person otherwise implicated in
the reported or publicly disclosed violation
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Retaliation Any conduct, act or omission, even if only aftempted or
threatened, engaged in by reason of the report, report to the
judicial or accounting authority, or public disclosure and
which causes or may cause the reporting person or the person
making the report, directly or indirectly, unjust harm

Follow-up Action taken by the person entrusted with the management
of the reporting channel to assess the existence of the
reported facts, the outcome of the investigation and any
measures taken

Feedback Providing the reporting person with information regarding the
follow-up that is given or infended to be given to the report

Person responsible for handling | Autfonomous and dedicated internal person or office with

the report specifically trained staff to manage the reporting channel, or
external entity also autonomous and with specifically trained
staff

oDbV Organismo di Vigilanza ex D. Igs 231/01

4. OBJECTIVE SCOPE OF APPLICATION OF THE PROCEDURE
4.1 What can be reported

This procedure applies to reports of violations that harm the public interest or the integrity of a pubblic
administration or a private entity such as ROELMI HPC S.r.l. and which consist of the following violations:

VIOLATIONS OF NATIONAL LAW - ITALY VIOLATIONS OF EU LAW

Civil torts Offenses committed in violation of the EU
regulatfions set forth in Annex 1 to Legislative
Decree 24/2023 and all natfional provisions
implementing them

Administrative torts Acts or omissions affecting the financial interests
of the European Union (Art. 325 TFEU fight against
fraud and illegal activities affecting the financial
interests of the EU) as identified in EU regulations,
directives, decisions, recommendations and
opinions

Accounting malfeasance Acfts or omissions relating to the internal market
that impair the free movement of goods,
persons, services and capital (Art. 26(2) TFEU).
This includes violations of EU competition and
state aid rules, corporate tax, and mechanisms
whose purpose is to obtain a tax advantage that
frustrates the object or purpose of the
applicable corporate tax law (Art. 2, co.1 lett.(q)

n.5)
Criminal torts (which do not fall under the Acts or conduct that frustrate the object or
following hypotheses) purpose of the provisions of the European Union

in the areas indicated in the previous points. This
includes, for example, abusive practices as
defined in the case law of the Court of Justice of
the European Union (CGUE)

llegal conduct relevant under Legislative
Decree 231/2001, violations of the Organization
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and Management Models provided for in
Legislative Decree 231/2001

4.2 What cannot be reported

CANNOT BE SUBJECT TO REPORTING

EXAMPLES

Challenges, claims or demands related to an
interest of a personal nature of the reporting
person or the person who filed a complaint with
the judicial or accounting authority that pertain
exclusively to his or her individual labor or public
employment relationships, or inherent in his or
her labor or public employment relationships
with hierarchically subordinate figures.

Labor  disputes,  discrimination between
coworkers, interpersonal conflicts between the
reporting person and another worker, for
example, are excluded.

Reports of violations regulated in the directives
and regulations of the European Union and in
the implementing provisions of the Italian
system that already guarantee appropriate
reporting procedures.

The regulations set forth in the Consolidated
Banking Act (Art. 52-bis and 52-ter), which
already provides specific provisions on the
reporting of violations in the banking sector or
the Consolidated Law  on Financial
Intermediation  (Art.  4-undecies "Internal
Violation Reporting Systems" and 4- duodecies
"Reporting Procedure to the Supervisory
Authorities") etc.

Reports of national security breaches, as well as
procurement related to defense or national
security aspects, unless such aspects are
covered by relevant EU secondary legislation.

Subject of specific national or EU provisions on:

= classified information (protection of state
secrefs);

= forensic professional secrecy
(communications between lawyers and their
clients provided for in Union and natfional
law) and medical professional secrecy;

= secrecy of court deliberations;

= secrecy rules pervised by the Code of
Criminal Procedure (secrecy of criminal
investigations);

= norms Autonomy and independence of the
judiciary (functions and aftributions CSM,
legal position of magistrates etc.);

= natfional defense and public order and
security;

= exercise of workers' rights (consultation of
their own representatives or frade unions,
protection against unlawful conduct or acts
carried out as a result of such consultations,
autonomy of the social partners and their
right to enter into collective agreements, as
well as repression of anti-union conduct
referred to in Arficle 28 of Law No. 300 of May
20, 1970).
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5. SUBJECTIVE SCOPE - ENTITIES ENTITLED TO MAKE REPORTS
5.1 Who can report

The individuals listed below may make reports of violations they have become aware of within their
work context:

WHISTLEBLOWER DESCRIPTION

Employees = Workers whose employment relationship is
regulated by Legislative Decree No. 81/2015.
These are, for example, part-time, intermittent,
fixed-term, temporary, administration,
apprenticeship, ancillary work relationships;

= workers who perform occasional services
(whose employment relationship is regulated
by Article 54-bis of Decree Law No. 50/2017,
conv. with mm.ii. by Law No. 96/2017).

Workers referred to in Article 2222 of the same
Civil Code. These include, for example, self-
employed workers engaged in the intellectual
professions for the exercise of which
registration in special registers or lists is required,
such as psychologists, architects, surveyors;

agency, commercial representation and other
collaborative relationships that result in the
performance of continuous and coordinated
work, predominantly personal, even if not of a
subordinate nature.

Freelancers and consultants who provide their | Subject fo the application of industry regulations

Self-employed

services (e.g.. forensic professional secrecy, medical
etc.)
Volunteers and trainees Persons who work, paid or unpaid, for private

sector entities.

Shareholders Individuals holding shares in any of the private
sector entities, where the latter take on a
corporate form.

Persons with functions of administration, | Members of Boards of Directors, Board of
representation, including when such functions | €fc.

are exercised on a de facto basis
Workers or collaborators who work for private | Contractors of works, goods or services
sector entities that provide goods or services or

perform works on behalf of third parties, but
and who fall into the types indicated above

It should be noted that reporting (and related protection) can be done not only during the constancy
of the employment or other legal relationship, but also during the probationary period and/or prior to
(e.g., in the pre-contractual phase) or after the establishment of the legal relationship with the
Company.

5.2 Who can’t report

All other persons who do not belong fo the categories referred to in Art. 3 paragraph 3 D. Lgs. 24/2023
above or who do not have any legal relationship with the Company pursuant to Art. 3 paragraph 4 D.
Lgs. 24/2023 as specified above.
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6. RESPONSIBILITY FOR THE MANAGEMENT OF REPORTS
6.1 Management of reports

Responsibility for handling reports pertaining to unlawful conduct under Legislative Decree 231/01 or
violations of the Organization Management and Confrol Model (Arficle 2 paragraph 1 letter A no. 2)
and for handling reports pertaining fo violations of regulatory provisions other than unlawful conduct
under Legislative Decree 231/01 or violations of the Organization Management and Control Model
are the responsibility of the Company's Supervisory Board.

7. OPERATING MODES

7.1 Internal reporting channel and reporting method

Pursuant to Article 4 of Legislative Decree 24/2023, the Company has activated an infernal reporting
channel, through the implementation of a dedicated platform, which guarantees, through the use of
encryption tools, the confidentiality of the identity of the reporting person, the person involved
(reported) or the person otherwise mentioned in the report, as well as the content of the report and
related documentation. In order to report, the Reporting Person can click on the link below:

https://whistleblowersoftware.com/secure/ROELMIHPC

And follow the instructions provided by the platform itself.
This is without prejudice to the right of the whistleblower to also sulbmit reports:
= by sending an envelope marked "CONFIDENTIAL/PERSONAL" by mail or by hand: to the
Organismo di Vigilanza of ROELMI HPC S.r.l., Origgio (VA), Via Celeste Milani, 24/26, 21040.

Two envelopes must be placed inside the envelope, in order to separate the identifying data
of the whistleblower from the report, both sealed:

- the first envelope with the identifying data of the whistleblower along with a photocopy of
the identification document. As an alternative to the photocopy of the identification
document, report a telephone number that can be contacted;

- the second envelope with reportfing.

= orally, upon the express request of the reporting person, by means of a face-to-face meeting
with the Supervisory Board to be set within a reasonable time, in accordance with the law.

However, it is preferable for reports to be made through the use of the dedicated platform.

7.2 Contents of the report

The ANAC Guidelines stipulate that the REPORT must be as circumstantial as possible in order to allow
for the deliberation of the facts by those responsible for receiving and handling the reports.
To this end, REPORTS must be:

= circumstantiated and based on precise and concordant elements;

= describe facts that are ascertainable and known directly to the person reporting (thus not de
relato or by mere "hearsay");

= contain all the information necessary to unequivocally identify the perpetrators of the unlawful
conduct.

COMPLAINTS cannot be about generic suspicions or news merely reported by third parties or otherwise
that we have no unambiguous facts or documents to support them..

Therefore, the whistleblower is required to indicate all the elements that are useful to ascertain the
validity of the reported facts in order to allow for appropriate verifications in relation to what has been
reported. In particular, the report must contain:

» the circumstances of time and place in which the reported fact occurred (date, place etc.);

» the clear and complete description of the facts being reported;

= the name and role (qudlification, professional position or service in which he/she performs the
activity) that enable the identification of the person(s) who has/have carried out the reported
facts;
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*» anindication of the names and roles of any other individuals who may report on the reported
facts;

» the indication of any documents that may confirm the validity of the reported facts;

= any ofther information that may provide useful feedback regarding the existence of the facts
reported.

7.3 Anonymous reports

Reports from which it is not possible to determine the identity of the whistleblower are considered
anonymous. In compliance with the ANAC Guidelines, anonymous reports, if they are adequately
substantiated and capable of bringing to light facts and situations determined and susceptible of
feedback as specified above, are equated and will be freated in the same way as ordinary reports,
proceeding to their registration and preservation of the relevant documentation no later than five
years from the date of receipt of such reports (in order to ensure their traceability in the event that the
whistleblower, or whistleblower, informs ANAC that they have suffered retaliatory measures because
of that anonymous report or complaint).

7.4 Report management phases — Operating methods
7.4.1 Duties of the person responsible for managing the report

The Internal Reporting Person referred o in Article 5 will, including through the dedicated platform:

» issue the reporting person with an acknowledgement of receipt of the report within seven days
from the date of receipt;

= preliminarily evaluate the report and classify its relevance. At this stage, the necessary and
possible interlocutions with the reporting person may be carried out (e.g., requesting addifions,
clarifications, clarifications, etc.);

= ensure diligent follow-up to the reports received (to assess the existence of the reported facts,
the outcome of the investigation and any measures taken etc.);

= provide acknowledgement of the report within three months from the date of the notice of
receipt or, in the absence of such notice, within three months from the expiration of the seven-
day period from the submission of the report.

The Reporting Person once it has received and assessed the report takes the consequent autonomous
and independent initiatives within its competence - under its reasonable discretion and responsibility
- being able to proceed to take further information or clarifications from the author of the report, or
carry out in-depth.

In any case, the Person Handling the Report is not allowed to take measures and/or actions of a
managerial, decision-making, corrective or ablative nature of the reported problem/behavior in
violation of the exclusive competencies of the Employer and/or the Board of Directors (as the case
may be) who are the only managing bodies delegated to take any corrective and/or ablative actions
that may be necessary in compliance with the reference regulations.

The Person in charge of the report upon receipt of a REPORT, proceeds to manage it according to the
following steps:

a) ASSESSMENT OF THE ADMISSIBILITY OF THE SIGNAL - CLASSIFICATION based on the preliminary
assessment of its content (Relevant, Deficient, Not Relevant/Non-Relevant):

» relevant and pertinent: SIGNAL having the requirements provided for by Legislative Decree
24/2023 (objective and subjective scope indicated by this procedure) that are therefore
circumstantiated and based on factual elements (precise i.e., not suscepfible to different
intferpretations and concordant or converging in the same direction) such as to allow the
initiation of the INSTRUCTORY phase and the matching investigations;

= deficient: established generic content of the report of wrongdoing such that it does not
allow the understanding of the facts or report of wrongdoing accompanied by
inappropriate or irrelevant documentation. In such a case, the REPORT has insufficient
content to initiate the feedback investigation and the Reporting Person - at his or her
discretion - may request additional elements from the whistleblower through the channel
dedicated to this, or even in person, if the whistleblower has requested a direct meeting;
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b)

c)

= not Relevant: manifest unfoundedness due to the absence of factual elements capable of
justifying investigation or SIGNALING not pertaining to the scope of application of the
whistleblowing legislation (Legislative Decree 24/2023) such as but not limited to:

- whistleblowing made by persons not entitled to make it or whistleblowing pertaining
to persons who do not have a legal relationship with the Company pursuant to Article
3 of Legislative Decree 24/2023;

- report pertaining to facts, actions or omissions in areas excluded from the objective
scope of application.

In such cases, the Person handling the report shall proceed with its filing.

INSTRUCTORY PHASE

Once the admissibility of the report has been assessed, pursuant to and for the purposes of
Legislative Decree 24/2023, the Reporting Person initiates the internal investigation of the facts or
conduct reported to assess the existence of the same. The management and verification of the
substantiation of the circumstances represented in the report are entrusted to the Person
Responsible for the management of the report who provides in compliance with the principles of
impartiality and confidentiality during the activities necessary for the verification of the
substantiation of the report, carrying out any activity deemed appropriate, including the personal
hearing of the whistleblower and any other persons who may report on facts. The Reporting Person,
in carrying out the activities to ascertain the merits of the report, may make use of the support of
external consultants and/or internal corporate structures and functions (which will be required to
ensure maximum cooperation within the ferms indicated by the Reporting Person in order to ensure
compliance with the legal fimelines) when, due to the nature of the activities and verifications,
their involvement is necessary.

During the investigative activity of the report, the right to confidentiality of the identity of the
whistleblower must be guaranteed. All verification activities must in any case comply with the
specific sector regulations and limits established by the provisions on remote control (Article 4 of
Law No. 300 of May 20, 1970) and those that prohibit the employer from acquiring and otherwise
processing information and facts that are not relevant to the evaluation of the worker's professionall
aptitude or otherwise pertaining to his or her private sphere (Article 8 of Law No. 300 of May 20,
1970 and Article 10 of Legislative Decree No. 276 of September 10, 2003).

During internal investigations all persons involved are obliged to provide fruthfully, correctly and
genuinely any relevant information requested of them by the Reporting Person in charge of the
investigation, signing the statements in the relevant report.

OUTCOME OF THE INSTRUCTORY - RESPONSE TO THE REPORT

Upon the outcome of the above inquiry, the Person in charge of handling the report shall provide
the whistleblower with feedback to the report, giving an account of the measures planned or
taken or to be taken to follow up on the report and the reasons for the choice made (such as, but
not limited to: notice of the dismissal of the procedure due to lack of sufficient evidence or other
reasons, the initiation of an internal investigation, etc.).

7.4.2 Abstention from managing the report due to potential conflict of interest

In the event that the REPORTED PERSON coincides with a member of the Supervisory Board or the same
person has an interest related to the REPORT such as fo compromise its impartiality and independence
of judgment, the person concerned must abstain from the process of handling the reports.

8. PROHIBITION OF RETALIATION

It is important to remember that the Company, pursuant to Legislative Decree 24/2023, prohibits any
act of retaliation against the whistleblower for reasons related, directly or indirectly, to the report is the
submission of unfounded reports and intends to prosecute within the terms of the law and with the
disciplinary sanctions provided by the Organization, Management and Control Model ex. Legislative
Decree 231/2001:

= anyone who violates the whistleblower protection measures by adopting retaliation against
the whistleblower referred to in Article 17 of Legislative Decree 24/2023. Retaliation is defined
as any conduct, act or omission, even if only attempted or threatened, carried out by reason
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of the report, report to the judicial or accounting authority or public disclosure and which
causes or may cause the reporting person or the person who made the report, directly or
indirectly, unjust damage;

= anyone who with bad faith, wilful misconduct or gross negligence makes reports that
subsequently prove to be unfounded: on this point, Arficle 16 paragraph 3 of Legislative
Decree 24/2023 provides that when the criminal liability of the reporting person for the crimes
of defamation or slander or in any case for the same crimes committed with the report to the
judicial or accounting authority or his civil liability, for the same title, in cases of wilful misconduct
or gross negligence is established, the protections provided by Legislative Decree 24/2023 are
not guaranteed and a disciplinary sanction is imposed on the reporting or whistleblowing
person.

Protection is granted not only to the whistleblower, but also to all those individuals who could be
recipients of retaliation, undertaken even indirectly, by reason of the role assumed in the reporting
process and/or the particular relationship that binds them to the whistleblower:

PROTECTED PARTIES OTHER THAN
WHISTLEBLOWER

Facilitator Person who assists the whistleblower in the
reporting process, operating within the same
working context and whose assistance must be
kept confidential.

People from the same work context as the | People from the same working context as the
whistleblower reporting person who are linked to him or her by
a stable emotional or kinship bond within the
fourth degree

DEFINITION

Work colleagues of the whistleblower Work colleagues of the whistleblower who work
in the same work context as the whistleblower
and who have a usual and current relationship
with the whistleblower. Former colleagues are
excluded.

Entities owned by the reporting party Entities owned, exclusively or in majority
ownership by third parties, by the reporting party.

Reference is made to entities owned by the
reporting party when the latter holds shares in
the share capital (the reporting party is
understood to be the owner of a company
where he holds all the company shares or the
majority of them).

works though he is not the owner. This refers, by way of

example, to the situation in which the employee
of a company that carries out a supply service
for an entity reports a violation that has occurred
in the latter. Retaliation could be implemented
not against the whistleblower but against the
company in which he operates through, for
example, the early termination of the supply
contract.

Entities that operate in the same working | Entifies that operate in the same working context
context as the reporting person as the reporting person even if not owned by the
reporting person. We are referring, for example,
in the private sector to cases of partnerships
between companies. Regardless of the nature
of the activities carried out by the entities in
question, the latter are protected as, due to the
connection and interrelationship  with  the
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reporting person, they could suffer retaliation
following the report.

9. CONFIDENTIALITY OF REPORTS AND REPORTING IDENTITY — USABILITY OF THE REPORT FOR
DISCIPLINARY PURPOSES

With reference to the confidentiality of the reports and the identity of the reporting person, Article 12
of Legislative Decree 24/2023 establishes the general principle that reports cannot be used beyond
what is necessary to give them adequate follow-up, with express prohibition of revealing the identity
of the reporting person to persons other than those specifically authorized also pursuant to Articles 29
and 32 of the GDPR and Article 2 quaterdecies of the Privacy Code, except in the case where the
reporting person has given his or her express consent.

In disciplinary proceedings, therefore, the identity of the reporting person may not be disclosed, where
the contestation of the disciplinary charge is based on separate and additional investigations to the
report, even if consequent to it. If the charge is based, in whole or in part, on the report and the
knowledge of the identity of the reporting person is indispensable for the defense of the accused, the
report will be usable for the purposes of disciplinary proceedings only in the presence of the express
consent of the reporting person to the disclosure of his or her identity.

Therefore, in such cases, notice will be given to the reporting person by means of written notice and
specific request for express consent to the disclosure of his or her identity (i.e., information from which
the identity can be inferred directly or indirectly) when the disclosure of the identity/information is also
indispensable for the defense of the person involved.

In contrast, in criminal proceedings, the identity of the whistleblower is itself covered by secrecy
pursuant to Arficle 329 of the Code of Criminal Procedure (no later than the close of the preliminary
investigation), while in proceedings before the accounting judiciary it cannot be revealed until the
close of the preliminary investigation stage. All reports received, regardless of the channel used, are
filed and stored in accordance with Legislative Decree 24/2023 to protect the confidentiality of the
WHISTLEBLOWER. The report and attached documentation may not be subject to viewing or extraction
of copies by unqualified requesters.

With the exception of the cases provided for in Legislative Decree 24/2023 (e.g., liability for libel and/or
defamation under the provisions of the Criminal Code or Article 2043 of the Civil Code, rules of the
Code of Criminal Procedure, summary testimonial information taken by the Judicial Police,
Administrative Authorities or inspections of Supervisory Authorities, etc.), the identity of the
whistleblower must be protected at every stage following the report.

10. CONDITIONS AND REQUIREMENTS FOR MAKING EXTERNAL REPORTS - ANAC OR PUBLIC
DISCLOSURE

Pursuant to Article 5 paragraph 1 letter E) of Legislative Decree 24/2023 it is noted that the reporting
person may, in addition, make:

a) an external report through the channels prepared by ANAC if, at the time of its submission, one of
the following conditions is met:

» there is no internal reporting channel or the same is not active or does not comply with
Legislative Decree 24/2023;

* has adlready made an internal report without any follow-up;

= haswell-foundedreasons to believe that if it made an internal report, it would not be effectively
followed up or that the same report may result in the risk of retaliation;

= hasreasonable grounds fo believe that the violation may pose an imminent or obvious danger
fo the public interest.

(b) a public disclosure when:

= the reporting person has previously made an infernal and external report or has directly made
an external report and no response has been received within the prescribed time limits
regarding the measures planned or taken to follow up the reports;
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» the reporting person has reasonable grounds to believe that the violation may constitute an
imminent or obvious danger to the public interest;

» the reporting person has well-founded reason o believe that the external report may pose a
risk of retaliation or may not be effectively followed up due to the specific circumstances of
the concrete case, such as those where evidence may be concealed or destroyed or where
there is a well-founded fear that the recipient of the report may be colluding with or involved
in the perpetrator of the violation.

11. DOCUMENTATION STORAGE AND PRESERVATION METHODS

The Person in charge of handling the report will retain through the IT platform the documentation
pertaining to the reports received for the fime strictly necessary for the processing of the report and in
any case, in accordance with Arficle 14 of Legislative Decree 24/2023, not more than five years from
the date of communication of the final outcome of the reporting procedure in compliance with the
obligations of confidentiality and the principle of limitation of storage referred to in Article 5 of the
GDPR..
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